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Streatham Street Manual

The Streatham Street Manual presents an ambitious
approach to high street renewal as the driving force for
transformational change, economic uplift and renewed
neighbourhood vibrancy. It is led by the local Business
Improvement District (BID), inStreatham.

This publication sets out a range of potential projects
that address the social, spatial and economic possibilities
for Streatham High Road. We believe it’s social traffic
that creates economic traffic: that when people get
together, commercial exchange and business ideas
follow. The key projects included here have been
designed to build on successful local enterprise, projects
already implemented and those in the pipeline.

The proposals shown in this publication range in scale
from micro to large-scale, from quick wins to long

term aims for growth. It is important that this vision is
deliverable. This document should be seen as the first
step in setting out tangible projects for implementation -
the Streatham Street Manual is exactly that: a practical
manual for making this vision a reality.

Here we present proposals that target both public and
private funding, working together. This delivery will, of
course, depend on raising adequate funds to realise the
identified projects. The last section of this publication
therefore focuses on a delivery plan, which identifies
possible partnerships and combinations of projects we
feel will be complementary in creating an even more
successful high street.

The Streatham Street Manual is supported by
the Mayor of London, London Borough of Lambeth and
inStreatham BID.
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About inStreatham BID

inStreatham Ltd is a not-for-profit company created by
local businesses for local businesses. Based in Streatham
businesses (large and small) voted to become part of the
Business Improvement District (BID) in a ballot that
happened in February 2013. The inStreatham BID was
overwhelmingly approved by 79.66 per cent of voters and
achieved an 84.77 per cent vote in favour by rateable value.

The aims of the inStreatham BID are to focus on:

* Improving both the look and feel of the high street

* Introducing enhanced security and crime prevention
in our town centre

* Boosting Streatham’s footfall by delivering a
programme of festivals and events

* Promoting and supporting the night-time economy

Streatham High Road today

Streatham is one of Lambeth’s major town centres and

is served by three busy stations. It is a successful high
street and, in the face of decline of so many town centres,
it is reconfiguring itself to reflect changing habits,
recreation and shopping practices. There is a rich history
of Streatham as an entertainment centre and, whilst
Caesar’s and the Megabowl currently sit vacant, The
Hideaway jazz venue is a thriving evening establishment
amongst many.

Consultation with the local community has revealed a
general dissatisfaction with the quality of the retail offer,
lack of distinct focus and dominance of through traffic.
Businesses and community groups are mobilising to
make improvements in Streatham alongside physical
improvements implemented by Lambeth Council.

Overview of what’s planned and what’s
already happening

The Streatham Street Manual aims to join up with the
work developed for the Local Plan (November 2013),
Streatham Masterplan (February 2009) as well as other
physical improvement works such as; removal of central
reservations, shop front improvements and the Skyline
illumination project. There are also enhancements

to cultural and civic facilities, for example the
Streatham Library refurbishment, including additional
community facilities.

The Streatham Street Manual serves to direct resources
where they can offer the best ‘bangs-per-buck’ combined
with work which is already happening and what the long
term vision is for the future of Streatham High Road.
The Area Proposals presented later in this publication
are a complementary overlay to the vision and works
already set out.

|55 Skyline lighting strategy
¥ a) phase 1, b) phase 2 anticipated

Shop front improvements

= Central reservation improvement works
a) completed, b) potential future extension

Vacant commercial or civic buildings

Identified development sites

New phone boxes and recycle bins
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Ambitions for the High Road N
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To Brlxton
Streatham High Road is primed for a successful future.
Having already benefited from significant investment,

it is now up to local businesses and community groups Strea.tham
to shape how the high street develops further as an Hitl
interesting, enterprising and welcoming destination.

Streatham H|LL

Existing character areas Station
Streatham has five discernible character areas that, if X
operating successfully, each provide complementary
and co-supporting offers. From north to south these T
are Streatham Hill, Central, Village, Station and
Common. As a whole these occupy 2.6 miles of what is Streatham
a key arterial road and a sequence of thriving, diverse Central -
neighbourhoods. \ [
Odeon Cinema
3 (7]
The Conservathn Area . Streatham Library >
The Streatham High Road and Streatham Hill X st Leonard s [ @
Conservation Area includes an impressive length of Church o
commercial and residential apartment blocks dating Streath T =
from the late Victorian, Edwardian and inter-war \;?lal am Streatham ':
eras and includes the recently refurbished Streatham ittage G"ee” o
Library as well as the Police Station, St. Leonard’s <
Church, Odeon Cinema, ABC Cinema and other X
public buildings. There are a number of Grade II Streatham
listed properties amongst these and, along with other Station ==
h -1 . Streatham 7
andsome building stock, these contribute to the offer X
fani . : Station
of an important centre for shopping, recreation and
commerce. Sensitivity to, as well as amplification of, the 4\
valued heritage assets within the Conservation Area is X Strea;\m | ceA
important to the future development of the High Road. and Leisure Centre
Streatham
Common

It is also critical to recognise the contribution made by Streatham 7%

green spaces, trees, hedges and other natural elements to Common (\

the character of the conservation area. Both Streatham 0(

Common and Streatham Green are green public open N 200m o Croy\do/
spaces that adjoin the high street hustle and bustle. @ A
L 1
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A cohesive strategy

The ambition is to create a refreshed working balance
between the different users that Streatham caters for:
private businesses, wider community and the local
authority. It is important to recognise that the quality

of a high street depends not just on fantastic public
realm amenity, but also on the design and attributes of
private properties and frontages: that the responsibilities
of each party build together to create a more positive
environment. The proposals described in the Streatham
Street Manual have been conceived in recognition of this
importance.

A one-size-fits-all approach that produces the same
outcome in each of the character areas is unlikely to be
appropriate. We believe that by amplifying the unique
character of each of the areas, as well as achieving
Streatham-wide coherence, this will help create a greater
identity and sense of place.

Longevity of improvements

It is important to ensure that any improvements that are
made can be maintained. Maintenance strategies should
be discussed and agreed with relevant stakeholders, both
public and private, to ensure longevity.

Palette of interventions

There are a broad range of opportunities for
improvement, celebration and renewal within
Streatham. Overleaf are a series of ideas for interesting,
civic, welcoming urban interventions on the High
Road. This palette of possible interventions includes
enhancements to public realm, businesses, institutions
and civic facilities.

We have broken these down into different categories:

* Public space improvements

* Footways enhancements

* Shop & building frontage improvements

* Way finding, character area & identity amplification
* Civic furniture

* High street ‘greening’

* Events & activation

The proposals shown in the Streatham Street Manual
are limited to identified opportunities and concept
designs, and will therefore require further development
prior to implementation. All proposals are subject to
further stakeholder consultation and agreements, which
will vary from item to item.
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Public space improvements
Improved crossings
Improved forecourts
Architectural lighting
Catenary lighting

Host spaces

mmoow>

Heritage highlighting

Footways enhancements
G. Street furniture

improvements & additions
H. Focused pavement

improvements

Shop and building frontage

improvements

I. Shop front improvement

J. Blank wall activation

K. Temporary hoardings and
commissions

L. Art commission

M. Light touch signage

N

Way finding, character area

and identity amplification

N. Gateway and welcome
improvements

O. Way finding signage

P. Characterful streetscape

additions

Civic furniture
Q. Bike racks

R. Seating

S. Notice boards
T

Street games furniture

High street ‘greening’

U. New trees and street planters
V. Window boxes

W. Bird Boxes

Events & activation

X. Local business support
Y. Seasonal dressing

Z. BID info kiosk

I
i SHOP
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Streatham Hill Streatham Hill

B Overview of what’s Streatham Hill is an important gateway to the high street from
planned and what’s alread the north, and also a key arrival point by train. It has thrivin
y y p y g
happening (refer to independent retailers, restaurants and cafes which all contribute
introduction for key) to a hive of activity around the station.

Streatham Street Manual It has many handsome building frontages and attracts families,
opportunities young professionals and visitors.

Om

CD . Challenges & Opportunities

The area around the station and Leigham Court Road has a
shortage of space for pedestrians, social interaction and the
business opportunities that this affords.

The Caesar’s/ Mega Bowl buildings remain unused and,
whilst a future development opportunity, these sites
currently impact on the success of businesses surrounding
them as well as the impression of the streetscape.

The central reservation prevents the ease of crossing that is
now possible further south on Streatham High Road.

A Masterplan was developed for this area in 2009, which set
out a range of streetscape improvements. Implementation
of these works will likely offer opportunities to celebrate the
distinct character in this area of Streatham.




Efforts would be best focused on:

Improving and enhancing active frontages on Streatham
Hill, with particular focus on animating corner buildings
where there is more space for civic amenity.

Creating a new ‘public welcome’, creative commissions and
micro-scale character enhancements.

Introducing small scale greening of streetscape and private
mansion blocks facing the high street.

Other improvements to consider in this area

Street planters: Careful placement of street planters to
enhance area identity.

Skyline illuminations: Key illumination of identified
buildings in lighting strategy.

Improved crossings: Improve pedestrian crossings at key
points identified in Masterplan, and focus other micro-scale
works around these improvements.

De-clutter: Encourage shop owners to reduce commercial
clutter both on buildings and within streetscape.
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Animated corners

Make the most of the
available space by widening
footways, decluttering and
carefully placing new civic
street furniture at Wyatt

Park Road, Downton Ave,
Cricklade Ave, Barcombe Ave
and Amesbury Ave. Improve
visibility and vibrancy by
introducing catenary lighting.

Impact eeo0o0e0
Timescale Medium
Complexity e @ @ @ O
Cost £100,000 -
£115,000

Window boxes
Manufacture bespoke
powdercoated steel window
boxes for private owners

to fix to windows facing
Streatham High Road and
plant with a Streatham Seed
Mix — focused intensity

on Streathleigh Court and
Stonehill Mansions.

Impact
Timescale
Complexity
Cost

Hill bird boxes

New painted timber bird
boxes fixed to upper
frontages, flank walls and
mature trees. Cluster

these on corners on side
roads and facing the high
street. Consider what other
biodiversity you might
encourage such at bat boxes
and certain bird species.

Impact ®@e@®e 00
Timescale Instant
Complexity @ 0 0 0 0
Cost £100

each fitted

Hill ‘public welcome’
New high level signage
above existing single storey

properties, opposite station.

This could reinforce the
distinctive character of
Streatham Hill and be a
welcoming presence when
leaving the station.

Impact eo0o0o0o
Timescale Quick
Complexity e @ 0 0 O
Cost £25,000
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Hill station entrance
New distinctive signage
along station railings
frontage could enhance the
pedestrian experience as
well as improving legibility
for passing traffic. This
project could work well in
combination with the Hill
‘public welcome’ (4).

—_—
—
-
—
j—

Impact eoeo0o0e0
Timescale Medium
Complexity e @ @ @ O
Cost £5,000

Hill gateway

Streetscape improvements to
the corner of Telford Avenue,
with Hill character signage
introduced to forecourt space
and enhanced public realm
lighting. Lighting could also
be introduced to the existing
mature trees.

Impact ®@e@®@e 00

Timescale Medium

Complexity o © @ @ O
Cost £50,000

Megabowl/ Caesar’s
creative hoardings

A programme of changing
creative hoardings at street
level of the vacant Megabowl
and Caesars buildings. The
programme could engage a
range of artists and designers,
as well as locals, to collectively
enhance the frontage.

Impact @00 00

Timescale Instant

Complexity e @ 0 0 O
£2,500 each

Civic stops

New on-street public
furniture near congested
bus stops, installed with new
surfacing around bases and
inset lettering. New trees
could complement these
civic stops.

Impact @000
Timescale Quick
Complexity e © @ O O
Cost £14,000

Streatham Hill Station
public realm

An ambitious project to
reconfigure the station
frontage into a ‘pocket square’
that could support a street
food offer to complement the
businesses already operating
in the area. Introduce pop
up power points, incidental
seating and planting.

Impact eo0oo0o0o0

Timescale Long term

Complexity o e @ @ @
£500,000

Way finding and identity
opportunities

Enhance identity through new
signage; this could include
hand painted directional
signage onto existing

building corners, character
enhancements through
embedded footway graphics
or highlighting key features.

Delivery Manual

Impact @ee@®@e00O0

Timescale Quick

Complexity e @ 0 0 0O

Cost £500 - £1,500
per item




Market-on-Hill

Trial a weekend specialist
market in the Leigham Court
Road Car Park. This could be
a flea market, antiques, food
produce or more. Consider
how certain markets might
complement the shops in

the area.

Impact @00 00

Timescale Quick

Complexity e ©@ @ 0 O
£10,000 trial

Shop front improvements
Light touch fascia
improvements to reintroduce
original, handsome shop front
form. Focus efforts on the
eastern side from Downton
Avenue to Amesbury Avenue.

Impact ee 000
Timescale Quick
Complexity e © @ O O
Cost £1,000 -
£3,000 each

ABC Picturehouse Lobby
Put on a programme of
meanwhile and event uses

to ‘nudge’ the lobby space
towards being a public space.
This could involve business,
social or community events.

Impact ® @000

Timescale Instant

Complexity e @ 0 0 O
£1,000 event

Hill gateway creative
commissions

Area gateway and welcome
entrance art commissions to
gable end of Wavertree Court,
and tiled mural on south
facing end of Streathleigh
Court. These should

echo the area identity and
heritage assets.

Impact ee o000
Timescale Medium
Complexity e @ 0 0 O
Cost £15,000

Central reservation
transformation

Extend works to the central
reservation from Streatham
Hill station north to
Telford Avenue. This will
aid pedestrian crossing

and offer an improved
street experience.

Impact @00 00
Timescale Long term
Complexity o @ @ @ @
Cost £2-L2.5m

Focused footway
improvements

Make public realm
improvements to the
footways, furniture and
planting on Leigham Court
Road and Sternhold Avenue.
Combine this project with
other micro-scale projects for
additional effect.

Impact o000 00
Timescale Medium
Complexity o ®@ @ @ O
Cost £125,000
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Streatham Central

[ Overview of what’s
planned and what’s already
happening (refer to

introduction for key)

Streatham Street Manual

opportunities

O

Oom

|

.

Woodbourne Avenue

Streatham Central

With its wide range of restaurants and bars, Streatham Central’s
evening economy provides commercial activity and footfall. In
addition, the central area of Streatham provides a great deal

of retail floor space, which is occupied by both independent
enterprises and high street multiples.

Challenges & Opportunities

This area is earmarked for enhancement and provision of
new retail space but, whilst new cultural spaces are being
created, outdoor public space is in short supply.

Refurbishment and extension of community facilities, such
as the library, may heighten the demand for additional
community or cultural offers amongst high street visitors.

One’s ability to easily cross from one side of the road to
the other is restricted. The recent changes to the central
reservation have had an impact, but improving the
pedestrian experience further would enhance the high
street experience.




.

1990900000000000000000000000000000000000000000000009,

1900000900000000000000000000000000000000000000000009,

RN NN RN nnnNnnnnnnEaR A mmmme;

Efforts would be best focused on:

Taking advantage of where public space can be improved
and enhanced.

Creating a few characterful, impactful, and legible
improvements to key buildings.

Making improvements that enhance the evening experience
through enhancing the Skyline lighting strategy.

Easing the congestion around bus stops and crossings whilst
creating new public amenity.

Other improvements to consider in this area

Street planters: Careful placement of street planters to
enhance area identity.

Skyline illuminations: Key illumination of identified
buildings in lighting strategy.

Improved crossings: Improve pedestrian crossings at key
points identified in Masterplan, and focus other micro-scale
works around these improvements.

De-clutter: Encourage shop owners to reduce commercial
clutter both on buildings and within streetscape.

Delivery Manual






Culture corner at
Pinfold Road

Make the most of the
available space by widening
footways, decluttering and
carefully placing new civic
street furniture. Improve
visibility and vibrancy by

introducing catenary lighting.

Focussed improvements
will consolidate on projects
already completed nearby.

Impact eo0 o000
Timescale Medium
Complexity o @ @ @ O
Cost £115,000

Civic stops

New on-street public
furniture near congested
bus stops, installed with new
surfacing around bases and
inset lettering. New trees
could complement these
civic stops.

Impact ®@e@®e 00
Timescale Quick
Complexity e ® @ 0 O
Cost £14,000

Civic host space
improvements for
Odeon space

Micro public space
improvements outside
Odeon cinema, including
new planting temporary
street seating could help
this space become a useful
civic space within Central
Streatham. More significant
repaving along with junction
improvements could make
this space a much more
attractive asset.

Impact ee 000
Timescale Long term
Complexity e @ @ @ O
Cost £7,500 -
£50,000

d

Supergraphic at 41
Streatham High Road
Amplify area identity

with “Central Streatham”
supergraphic to building
frontage, along with
feature lighting that will
transform this building in
the evening so that it has a
more positive contribution to
the streetscape.

Impact o0 000
Timescale Quick
Complexity e @ 0 0 O
Cost £30,000

Delivery Manual




Gracefield corner pocket
Take advantage of the ‘slack’
forecourt space in front of

41 Streatham High Road
(currently Kwik-fit). Provide
improved streetscape with
new civic furniture, bike racks
and planting. Combined
with the supergraphic

project (20) this would
enhance the central area of
Streatham considerably.

Impact e0 o000
Timescale Medium
Complexity e @ @ 0 O
Cost £100,000

Flank wall seating

Install bespoke seating on
unused corner flank walls.
This opportunity could
provide much needed seating
without interfering with the
otherwise congested footways
on the High Road itself.

The designs for these could
also incorporate directional
signage and space to promote
local features.

Impact @00 00
Timescale Quick

Complexity e @ 0 0 O
Cost £2,500 each

Way finding and identity
opportunities

Enhance identity through new
signage; this could include
hand painted directional
signage onto existing

building corners, character
enhancements through
embedded footway graphics
or highlighting key features.

Impact [ NelNel

Timescale Quick

Complexity e ®@ 0 0 O
£500 - £1,500
per item

Gracefield public toilets
Install new signage and

make micro public realm
improvements to the footways
leading off Streatham

High Road. New signage
could be inset into the

floor or be fixed to existing
streetscape features.

Impact ® @0 0O
Timescale Quick
Complexity e @ 0 0 O
Cost £20,000

24

Becmead Avenue
crossing

Make significant
improvements to a key
junction through wholesale
public realm improvements
to footways and develop a
solution that would allow for
an expanded crossing.

Impact o0 000
Timescale Long term
Complexity e e @ @ @

Parking map

Produce a printed ‘where to
park’ guide and smartphone
app to promote where visitors
can park. Combine this with
encouraging use of the great
public transport connections
Streatham already has.

Delivery Manual

Impact ®@®e®0O0
Timescale Instant
Complexity @ 0 0 0 O
Cost £2,500
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Streatham Village

[ Overview of what’s
planned and what’s already
happening (refer to

introduction for key)

Streatham Street Manual

opportunities

O
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Streatham High Road
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Streatham Village

This area is busy with both pedestrians, buses and private
vehicles, but it is more than a transitory connecting space. It

has recognisable landmarks such as St Leonard’s church and
Streatham Green. The area supports a farmers’ and artisans’
market, diverse food and cultural offerings. It is also beginning to
support activity on the side roads just off the high street.

Challenges & Opportunities

Here there is an aim to provide important links into the
neighbourhoods and businesses beyond the high street,
whilst also supporting the community and cultural venues
on the high street. This process has already begun, but much
more can be done to facilitate further change.

The busy Mitcham Lane joins the high road and in doing so
creates a squeezed pedestrian experience, which limits the
potential for successful businesses and traders to operate.

It does however create an opportunity to signpost what
Streatham High Road has to offer.

Streatham Green could be much better used to support
civic animation around the high street and become a
hub of activity.




Efforts would be best focused on:

Enhancing the positive character traits and activity that
already exists in this area, with creation of new way finding
aimed at both local and visitor economies.

Encouraging a range of uses by creating ‘slack’ spaces just
off the high road and greater depth to high street activity.

Liaising with stakeholders (TfL, LB Lambeth) to bring
forward improved footways and crossings at Mitcham
Lane junction.

Supporting the businesses in the immediate vicinity of the
station with the aim of improving the welcome experience.

Amplifying the range of culture, diversity and activity that
occurs in this small stretch of high street.

Other improvements to consider in this area

Permanent Kiosk: Introduce permanent kiosks for traders’
use at Streatham Green.

Temporary street seating: Plastic moulded stacking stools for
Gleneagle Road businesses.

Street planters: Careful placement of street planters to
enhance area identity.

Skyline illuminations: Key illumination of identified
buildings in lighting strategy.

De-clutter: Encourage shop owners to reduce commercial
clutter both on buildings and within streetscape.

Delivery Manual
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Mitcham Lane crossing
Make focused public realm
improvements to footway,
crossings and micro public
space enhancements at this
key entry point to Streatham
when travelling by car or
public transport. Consider
how more space can be
provided for pedestrians along
with other traffic constraints.

Impact eo0 o000
Timescale Long term
Complexity o e @ @ @
Cost £300,000

22/

Streatham Green

front edge

Create a new visible front
edge to Streatham Green with
new seating at street level and
a new sign board to advertise
local activities and events.
Combined with other works
to Chariot’s flank wall this
will have a significant effect.

e

{1

Impact eo0o0o0e0
Timescale Medium
Complexity e @ o0 0 0O
Cost £75,000

®

Window boxes
Manufacture bespoke
powdercoated steel window
boxes for private owners to fix
to windows facing Streatham
High Road and plant with a
Streatham Seed Mix.

Impact
Timescale
Complexity
Cost

50

High Road supergraphic
High level building
improvements and
handpainted “Hill —
Streatham — Common”
supergraphic at first floor level
as a key gateway entrance
feature. This should be a
characterful addition as
well as improve directional
way finding.

Impact eo0o0o0e0
Timescale Quick
Complexity e @ 0 0 O
Cost £10,000

Delivery Manual




St Leonard’s corner
Make wall repairs, re-render
and introduce handpainted
“Village” lettering to

the refurbished wall. In
combination with the

above improvements also
address the soft landscaping
along perimeter edge of St
Leonard’s Church.

Impact o0 000
Timescale Quick
Complexity e @ 0 0 O
Cost £8,500 -
£20,000

52/

Shop front and forecourt
improvements

Encourage active forecourt
uses through light touch
shop front improvements

at Shrubbery Road and
Sunnyhill Road. New
enhanced forecourt ‘activity
mats’ of decorative aggregate.

Impact 0000
Timescale Medium
Complexity e ® @ O O
Cost £5,000

per property

53

Animated street corners
Make the most of the
available space by widening
footways, decluttering

and carefully placing

new civic street furniture
including trees at Prentis
Road, Shrubbery Road and
Sunnyhill Road. Encourage
the businesses to create a
more active streetscape.

Impact e 00O

Timescale Medium

Complexity o © @ @ O
£115,000 each

Way finding and identity
opportunities

Enhance identity through new
signage; this could include
hand painted directional
signage onto existing

building corners, character
enhancements through
embedded footway graphics
or highlighting key features.

Impact ®@®@e@® 0O

Timescale Quick

Complexity ® @ 0 0 O

Cost £500 - £1,500
per item

Chariots flank wall
commission

A new creative commission

to enliven the blank facade

of Chariots, facing on to
Streatham Green. This has
the potential to act as a legible
invitation when looking south
from the brow of the hill.

Impact ee0e o000

Timescale Quick

Complexity e ©@ @ 0 O
£22,500

Civic stops

New on-street public
furniture near congested
bus stops, installed with new
surfacing around bases and
inset lettering. New trees
could complement these
civic stops.

Delivery Manual

Impact ®@e@®@e@e 00
Timescale Quick
Complexity e © @ O O
Cost £14,000
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Streatham Station

The station area has experienced the investment in the form of
£100m Streatham Hub development, with new ice rink, leisure
complex, new homes, supermarket and bus interchange. The
station and independent shops to the north of the ‘hub’ are
complemented by the Hideaway jazz venue.

Challenges & Opportunities

Supporting the independent businesses is critical to
improving the streetscape and maintaining a breadth of
activity in this area.

Due to the high footfall through this area, public realm
currently has a tired looking appearance.

It is important to incorporate the new development into the
fabric and activity of the high street and to take advantage of
the additional footfall that this may drive to the high road.

Streatham Station

B Overview of what’s
planned and what’s already
happening (refer to

introduction for key)

Streatham Street Manual

opportunities




Streatham

Efforts would be best focused on:
Improving and enhancing active frontages opposite the
station, with particular focus on animating the forecourt

spaces where there is space for civic amenity.

Creating a new ‘public welcome’ and micro-scale character
enhancements when arriving outside Streatham Station.

Drawing attention to the local assets within the area and

making these more visible to passing pedestrians and traffic.

Other improvements to consider in this area

Street planters: Careful placement of street planters to
enhance area identity.

Seating.

Skyline illuminations: Key illumination of identified
buildings in lighting strategy.

De-clutter: Encourage shop owners to reduce commercial
clutter both on buildings and within streetscape.

Delivery Manual






Enhanced street-life
station fringe

Provide improved streetscape
on Bridge Parade opposite
the station, with new civic
furniture, bike racks, board
games furniture such as
backgammon, drafts and
chess. Encourage the shops in
this area to make use of the
wider footways where possible
to add vibrancy to the street.

Impact eeo o000
Timescale Medium
Complexity o @ @ @ O
Cost £75,000

5/

Soft play container
Install a refurbished,
decorated shipping container
containing soft play and

free play equipment. This
could be within the public
space behind Streatham
Hub Children’s Centre and
opened up after school or

on Saturday mornings. This
could be managed by the BID
or other groups.

Impact ® @000
Timescale Quick
Complexity e @ 0 0 O
Cost £24,000

®

Station ‘public welcome’
New high level signage

above existing single storey
properties, opposite station.
This could reinforce the
distinctive character of
Streatham Station area and
be a welcoming presence
when leaving the station.

Impact eo0oo0o0o0
Timescale Quick
Complexity e @ 0 0 O
Cost £15,000

o

Greening the station
Install a new planted, living
green wall to Morrison’s flank
wall facing station entrance.
In the evenings this could
also be illuminated. A green
wall, in combination with
public realm improvements
in the vicinity, would make
for a more enjoyable entrance
to Streatham.

Impact o000 00
Timescale Medium
Complexity e @ 0 0 O
Cost £18,750

Delivery Manual




The Hideaway ‘link space’
Undertake new surfacing
within link space between
High Road and renowned jazz
venue. Combine this with new
inset signage into pavement at
kerb edge to draw passers-by
attention to this venue.

Impact ®® 00O
Timescale Medium
Complexity e ©@ @ 0 O
Cost £25,000

o

Way finding and identity
opportunities

Enhance identity through
new signage; this could
include hand painted
directional signage onto
existing building corners,
character enhancements
through embedded footway
graphics or highlighting
key features.

Impact ® @000
Timescale Quick
Complexity e @ 0 0 O
Cost £500 - £1,500

Tree illuminations

Fix can luminaires within
trees uplighting both canopy
above and footway below.
Focus initial installation along
the eastern pavement edge
opposite the station.

Impact e 00O

Timescale Medium

Complexity e @ 0 0 O
£3,000 each

Station Approach parking
signage

Provide additional signage to
promote the available parking
nearby. Combine this with
small scale greening or tree
planting improvements.

Impact
Timescale
Complexity
Cost

Activate forecourt areas
Install new enhanced
forecourt ‘activity mats’ of
decorative aggregate between
No. 5 and Hideaway to
encourage uses to ‘spill out’
into a vibrant Station area,
combined with light touch
shop front improvements.

Impact ® @000

Timescale Medium

Complexity o @ @ @ O
£5,000 each

Station Approach public
pocket square

Consider an ambitious
project to reconfigure

station approach to a ‘pocket
square’ that could support a
street food offer that would
complement local businesses.
Access to Station Approach
would remain, but pedestrian
crossing would be improved.

Impact 0000
Timescale Long term
Complexity o e @ @ ®
Cost £150,000
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Streatham Common

B Overview of what’s
planned and what’s already
happening (refer to

introduction for key)

Streatham Street Manual
opportunities

Streatham Common

Streatham Common

Streatham Common and the Rookery provide a large area of
open, green public space at the southern end of the Business
Improvement District. The Common was awarded Green Flag
status in 2013, and the Friends Of Streatham Common are
dedicated to the conservation and maintenance of the park.

A busy station, and parades of local shops on and around
Greyhound Lane, as well as a large supermarket serve the
predominantly residential area.

Challenges & Opportunities

The corner of Greyhound Lane, and the High Road
within this area, are dominated by cars. The Common is a
welcome release space, but more could be done to reinforce
the legibility of this space as being part of the high street
experience.

Liaison with the Friends of Streatham Common could lead
to focused improvements which benefit local traders and
Common users.

The Common could form an appealing gateway to
Streatham.




Efforts would be best focused on:

Creating a public welcome to Streatham and the Common
that supports recreational activity.

Focused signage and lighting interventions to the western
edge of Streatham Common.

Making improvements to support the local parades of shops

so that they have a more positive presence on the high street.

Other improvements to consider in this area

Loose seating for Greyhound Lane corner businesses.

Improved public realm corners; Improve the landscaping
on corners to Lewin Road and opposite Streatham
Common North.

De-clutter: Encourage shop owners to reduce commercial
clutter both on buildings and within streetscape.

Delivery Manual






Tree illuminations

Fix can luminaires within
trees uplighting both canopy
above and footway below.
Install these along the full
length of the western edge of
Streatham Common, or focus
on north west and south

west corners.

Impact eeo o000
Timescale Medium
Complexity o e @ @ @
Cost £5,000 each

<)

Gateway welcome board
Commission a new welcoming
park noticeboard on the south
west corner that supports

and promotes recreational
activities, local groups and
nearby businesses.

Impact o000 00
Timescale Quick
Complexity e @ 0 0 O
Cost £10,000

[+

Greyhound Lane corner
Make focused public

realm improvements to the
footways, crossings and
small areas of public space
to include new characterful
lettering at street level, bike
racks and new trees.

Impact ® @000
Timescale Medium
Complexity o e @ @ @
Cost £75,000

50

Greyhound Lane feature
Commission a feature

to be installed at first floor
level. This could be text

or image-based, but should
echo the area identity and
activities that take place

on the Common. It might
also include directional
signage towards Streatham
Common Station.

Impact
Timescale
Complexity
Cost

Delivery Manual




Character signage

Fix new individual lettering to
existing timber posts at north
west and south west corners
of Streatham Common

to spell out ‘ COMMON’.
This should reinforce the

area identity.

Impact ee 000
Timescale Quick
Complexity @ 0 0 0 O
Cost £36,000

52/

Shop frontimprovements
Encourage active forecourt
uses through light touch

shop front improvements

to key parades between
Westwell Road and Lewin
Road, and new enhanced
forecourt ‘activity mats’ of
decorative aggregate.

Impact ee 6000
Timescale Medium
Complexity e @ @ 0 O
Cost £2,000 -
£5,000 each

©

Civic stops

New on-street public
furniture near congested
bus stops, installed with
new surfacing around bases
and inset lettering. New
trees could complement
these civic stops.

Impact ®@®@e®0O0

Timescale Quick

Complexity e © @ 0 O
£14,000

Greyhound Lane
transformation
Introduce a new shared
public space outside ‘“The
Winning Post Café’ and
Greyhound Pub with new
surfacing, planting, lighting
and civic furniture.

Impact o0 000
Timescale Long term
Complexity e e @ @ @
Cost £120,000

Tree planting

Plant new trees on west
side of Streatham High
Road between Westwell
Road and Lewin Road to
enhance the screetscape.

Impact ® @000

Timescale Medium

Complexity e @ 0 0 O
£4,500 each

Enhanced micro green
space

Improve the landscaping

on corners to Lewin Road
and opposite Streatham
Common North by opening
these up to the public and
running a community
planting programme.

Delivery Manual

Impact ee 000
Timescale Long term
Complexity e @ @ 0 O
Cost £7,500 each




Other opportunities for ‘street life’

Some projects could be implemented in a range of locations up
and down the High Road. These are small scale projects which,
through coordinated aggregation, will support vibrancy and
activity on the high street.

Delivery Manual



Way finding and identity
opportunities

Enhance identity through
new signage; this could
include hand painted
directional signage onto
existing building corners,
character enhancements
through embedded footway
graphics or highlighting
key features.

Impact ®@ee® @00

Timescale Quick

Complexity e @ 0 0 O

Cost £500 - £1,500
per item

s/

BID kiosk

Create a mobile kiosk to
support the BID having

a presence at community
and business events across
Streatham. This could travel
to different events or appear
on the high street, Streatham
Green or within the Hub on
play mornings.

Impact ee 000
Timescale Quick
Complexity e @ 0 0 O
Cost £12,500

®

Civic stops

New on-street public
furniture near congested
bus stops, installed with new
surfacing around bases and
inset lettering. New trees
could complement these
civic stops.

Impact @@ e 00
Timescale Quick
Complexity e ©@ @ 0 O
Cost £14,000

50/

Streatham Specials
Produce a Streatham loyalty
system; such as printed cotton
tote bags and bespoke rubber
loyalty stamps to encourage
repeat custom with shops

in Streatham.

Impact @@ e 00
Timescale Instant

Complexity @ 0 0 0 O
Cost £2 x 5,000

Delivery Manual




Street planters

Careful placement of robust
street planters to enhance area
identity across each of the
character areas. The planting
or colour of these could differ
between Streatham Hill,
Central, Village, Station

and Common.

Impact ®e® e OO0
Timescale Medium

Complexity e @ @ 0 O
Cost £1,500 each

62/

Temporary street seating
Provide recognisable plastic
moulded stacking stools to
participating shop owners.
These could encourage use of
forecourts, but also provide

a consistent, easy-to-deliver
element across the whole of
project area.

Impact ®©ee® 000
Timescale Instant
Complexity @ 0 0 0 O
Cost £50 each

®

Temporary hoardings
Commission temporary
dressings to vacant premises
or voids on the high street
over the short term or long
term. This could involve
community participation.

Impact @@ @000

Timescale Quick

Complexity e © @ 0 O
£3,500 each

Temporary host spaces
Activate key spaces through
events, or trials of new
endeavours at key identified
spaces throughout Streatham.
Consider what the needs to
businesses are around these
spaces so that proposals
respond to the needs on

the ground.

Impact ® 0000
Timescale Medium
Complexity e ® @ O O
Cost £5,000 +

Seasonal dressing
Consider how Christmas
lights or summer bunting
might also reinforce the
identity of Streatham as
a whole, or of each of the
character areas.

Impact ee 000

Timescale Quick

Complexity @ 0 0 0 0O
£100 -
£10,000

‘Local Bests’

Commission local groups to
create a pod-cast and audio
tour highlighting unique
Streatham enterprises. This
could be uploaded to the BID
website or be used to promote
the best bits in Streatham.

Delivery Manual

Impact 0000
Timescale Quick
Complexity ® @ 0 O O
Cost £500 - £2,500







Making it happen

The presented proposals range in size, cost, impact, timescale and
complexity. This portion of the Streatham Street Manual is designed
to assist with identifying projects that can be undertaken over a range
of timescales: immediately, in a year and targeted for implementation
in five years.

Whilst each project element has been given a rating in terms of delivery,

it is also worth considering what can be achieved in combination. Some
projects are simple ‘quick wins’ that can be implemented quickly by private
businesses or with focused resources from the BID, primarily on private
property. A multitude of carefully coordinated micro-scale improvements
can amount to a significant overall impact. It will be critical to build
proposals towards a successful, cohesive whole by instilling and sharing
enthusiasm for the vision set out within this manual.

Long-term or large-scale project improvements will need professional
input and may involve larger stakeholder groups, especially where projects
are being implemented in the public realm. These projects will take longer
and therefore may mean it is necessary to set the wheels in motion early to
allow for seeking funding or entering into complex negotiations.

In between the quick wins and long-term improvements may be some ‘low
hanging fruit’; opportunities that arise from time to time that could assist
in the area ambitions. For example, as private development or investment
takes place in Streatham the projects identified within the Streatham
Street Manual may prove attractive as part of a negotiation or planning
gain (S106/ CIL) with Lambeth Council. Furthermore, Transport for
London may consider augmenting planned maintenance and improvement
works on the TfL. Road Network (TLRN), of which the majority of
Streatham High Road and Streatham Hill is classified, which may facilitate
some of the desired project aims.



Paying for it

In the face of limited resources funding will need to be sought from a
variety of sources. This may involve investment from local businesses, the
Business Improvement District, development related funding, Lambeth
Council, Transport for London, the Greater London Authority and other
potential funding sources.

It will be necessary to target a range of external funding opportunities
including, but not limited to; cultural grants, heritage and conservation
funds, biodiversity as well as community funding initiatives. The table
opposite and overleaf identifies some potential funding sources for the
proposals shown in the Streatham Street Manual.

Harnessing local resources

Key to delivering on the Streatham Street Manual is that businesses be
prepared to get involved and work collaboratively with the BID as well
as other stakeholders. As well as financial support that may be possible,
there are also a wide range of local skills and networks that may assist in
bringing projects to fruition.

Organisation Abbr Type of funding Indicative
amount
available (£)

Mayor of London GLA Regeneration investment Project

www.london.gov.uk programmes into London’s high dependent
streets to boost local trade and
economic activity, delivering
growth and new jobs, and
improving lives.

London Borough of Lambeth LBL Potential funding from the Project

www.lambeth.gov.uk local authority for projects dependent
from streetscape improvements,
business support grants, as
well as support for community
facilities.

Transport for London TfL TLRN streetscape maintenance Project

www.tfl.gov.uk and improvements dependent

inStreatham BID BID The BID is funded through Project
1.5% levy on the rateable value dependent
of all businesses located in the
BID area. This will generate
just over £230k for the BID
company annually.

Local businesses Local Private funding from Streatham Project
businesses may offer resources dependent
for certain projects if they align
with business needs.

Development (S106/ CIL) CIL The Community Infrastructure Project

www.gov.uk Levy is a new levy that local dependent

authorities in England and
Wales can choose to charge
on new developments in

their area. The money raised
from the CIL can be used

to support development by
funding infrastructure that
the council, local community
and neighbourhoods want.
Previously, such planning gain
monies were collected through
Section 106.




Organisation Abbr Type of funding Indicative
amount
available (£)

Arts Council England ACE Invests money from government

www.artscouncil.org.uk and the National Lottery in arts

and culture across England.

Grants for the Arts £1,000 -
£100,000

Small Capital Grants £100,000 -
£4,999,999

Large Capital Grants (England) £500,000 -
£5,000,000

Heritage Lottery Fund HLF Using money raised through the

www.hlf.org.uk National Lottery, the Heritage

Lottery Fund (HLF) gives

grants to sustain and transform

our heritage.

Our Heritage (UK) £10,000 -
£100,000

Sharing Heritage (UK) £3,000 -
£10,000

Parks for People (UK) £100,000 -
£5,000,000

Heritage Enterprise (UK) £100,000 -
£5,000,000

Heritage Grants (UK) £100,000

Townscape Heritage (UK) £100,000 -
£2,000,000

Big Lottery Fund BLF BLF offers grants to

www.biglotteryfund.org.uk

organisations ranging from
small local groups to major
national charities.

Awards for all (England)

£300 -£10,000

Reaching Communities
(England)

£10,000 +

Organisation Abbr Type of funding Indicative
amount
available (£)

Biffa award BA Biffa Award provides funding to

www.biffa-award.org community projects under four

different themes: biodiversity,

community buildings, cultural

facilities and recreation.

Small Grants Scheme £250 -
£10,000

Main Grants Scheme £10,000 -
£50,000

Veolia Environmental Trust VET Community and environmental £20,000 -

www.veoliatrust.org projects such as playgrounds, £25,000 Avg.

skate parks, secure bike racks,

bio-diversity and sustainability.
RE:LEAF Community Grant GLA, in partnership with the £100 - £225
Scheme (GLA) Forestry Commission and per tree

Groundwork London, supports

projects that promote or protect

trees and woodlands and engage

local communities.

City Bridge Trust CBT Improving London’s No min.

www.citybridgetrust.org.uk Environment through outdoor or max.

learning initiatives, city farms,
bio diversity, and community
tree planting.

Sport England SE Small grants to help more £300 - £10,000

www.sportengland.org/ people play sport.

The London Community LCF A compilation of funding Amount varies

Foundation opportunities specific to

www.londoncf.org.uk Lambeth and Streatham.

Comic Relief Local CR A fund aiming to empower £1,000-£10,000

Communities Programme local people by enabling them

to create lasting change in their
communities.

Spacehive SH Public space ‘crowdfunding’ for No min.

www.spacehive.com community accessible space. or max.




Note on costs

The costs are an approximation and at this early stage of the design
process cannot represent the precise cost of the works. The figures should
be viewed as target figures for the development of the design. The costs
exclude the following:

* VAT on construction costs

* Professional fees

* VAT on professional fees

» All costs arising from a review of Building Regulations, Planning,
Party Wall etc.

* Inflation in tender prices - figures are at today’s prices

* Detailed Structural and Services Engineering input

* Major services diversions

* Archaeology measures

* Removal of invasive plants

» Incoming services, connections etc - assumed that existing services
connection are adequate

» Party Wall costs and any works resulting from Party Wall Awards

» Surveys - Asbestos removal/structural loading etc

* Flood risk measures

* Asbestos and contamination removal

 Community Infrastructure Levy charge/Section 106 costs
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