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RESULTS

Face-to-face deliveries have improved customer satisfaction
Ability to deliver multiple orders in a single trip by bike
No risk of incurring parking fines

Saving time by cutting through traffic in central London
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Improved staff health and wellbeing associated with cycling
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WHAT IS THE CLEAN AIR VILLAGES PROGRAMME?

A Central Government-funded programme which aims to enable and support businesses to reduce emissions from deliveries of
goods and services whilst saving them time and money. In its second year (2019-20) the project worked across 13 air pollution
‘hotspots’ (villages) within seven London boroughs. In 2020-21 the project is expanding into new areas as part of Clean Air Villages 3.

For more information, please visit:
www.crossriverpartnership.org/projects/clean-air-villages-2
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Cross River Partnership is proud to have delivered the second year of
this Defra-funded project with the following Local Authorities, Business
Improvement District and Landowner:
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