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ABOUT INSTREATHAM
InStreatham Business Improvement 
District (BID), is a not-for-profit 
organisation with no shareholders 
and no capital. Funded through 
a levy paid by local businesses, 
it generates an income of more 
than £1.25 million over its five-year 
lifespan which is invested back  
into Streatham.
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BUSINESS SUPPORT
We have directly supported over 300 
businesses to help navigate the Covid-19 
pandemic. With advice on grant funding 
and reliefs to providing regular updates 
in digestible language, we have been at 
the forefront of local business support. 
From the Lambeth Business Task Force 
to regular meetings with our MP we 
lobby and advocate for our Streatham 
business community.

MONEY SAVING
Our partnerships with external agencies 
give members access to many money 
saving services such as a free recycling 
scheme with First Mile, cheaper utilities 
and graffiti removal with Lambeth.

VOIDS AUDIT
We recently conducted an audit on the 
number of vacant units on Streatham 
High Road and found that our empty 
unit rate is just 7%, half of the national 
average of UK High Streets (14%). We 
will continue our work to engage with 
landlords and the council to reduce that 
even further.

INWARD  
INVESTMENT
A key achievement for the BID this 
year is the additional funding it has 
leveraged through sponsorships and 
grants, which has meant the team has 
delivered more projects for the benefit 
of businesses, including the Welcome 
Back Fund from the European Regional 
Development Fund (ERDF) to support 
the reopening of town centres. This 
funded the installation and maintenance 
of three hand sanitiser stations at key 
entry points.

REOPENING  
PUBLIC TOILETS
Due to funding leveraged in, we are 
once again able to reopen the public 
toilets outside Gracefield Gardens in 
Central Streatham. Public toilets are an 
essential part of managing good places, 
making shopping a much more practical 
experience for a range of visitors 
including families with young children, 
and the elderly.

DESTINATION 
STREATHAM
The BID marketing campaigns focus on 
driving footfall and spend, and keeping 
our business community front of mind. 
This year, our activities consisted of 
strategic outdoor and local press 
advertorials with an extensive range 
of digital and social media tactics, 
aimed to maximise the local economic 
opportunities.

We worked to establish strong 
connections with the press, achieving PR 
coverage locally, regionally with adverts 
and editorials in The South Londoner, 
Primary Times, Heart Streatham and  
The Financial Times.

This year also saw the launch 
of the Shop in Streatham 
logo, designed by a 
renowned local illustrator 
Richard Fairhead, it depicts 

many of the area’s fantastic 
attributes and buildings and is a great 
way for people to show their pride in the 
town! The logo was printed on tote bags 
over the autumn/winter period and has 
become a much-loved item by locals with 
over 250 sold.

Your investment is helping to 
make Streatham a better place to 
live, work, visit and do business. 
As a strong collective voice for 
500 businesses in Streatham, we 
support projects that invest in the 
development and promotion of the 
BID area and businesses. Everything 
we deliver is completely additional 
to that which Lambeth Council 
delivers and the income we raise is 
spent on improving Streatham.

Our aims:

•   Improve the look and feel of the high street

�•   �Boost Streatham’s footfall by delivering a 
programme of events and festivals

•   Promote and grow the local economy 

Another BID year is almost at a close and despite the 
struggles of the past 18 months, we’ve seen some local 
staples go from strength to strength, while also welcoming 
some fantastic new businesses to our bustling district. 
We are also extremely proud of all of the projects we 
have delivered in this financial year and confident that the 
remaining year in our second BID term will be pivotal!

WE ARE WORKING FOR YOU!
The collective strength of our members working together has made a huge 
difference to our high road over the last six years. During the last twelve months 
we are pleased to have been able to deliver these projects on your behalf.

WE COLLECT. WE INVEST.

If you have any ideas or 
projects you would like  
to see, do get in touch!



CHRISTMAS
We prepared a packed festive 
programme for Christmas including the 
return of the popular Christmas Lights 
Switch On event and a family festive 
trail to increase footfall. It was great to 
be able to create the space for inclusive 
celebration again.

➔

DRESSING THE 
STREETS
In addition to the colourful hanging 
baskets and planters along the High 
Road, we dressed Streatham Green 
to host an additional seating area to 
support the local food establishments 
in the summer, the outdoor seating 
accommodated safe social distancing 
and a chance for children to use the 
space creatively. We installed fun floor 
games for kids to enjoy such as hop 
scotch and snakes and ladders and  
floral displays on all the lamp columns 
and butterflies in the trees. We also 
added some colourful signage to 
welcome people.

JETWASHING
In April, we started a programme of on-
street jet-washing around key gateways 
and community assets in Streatham and 
Streatham Hill including the stations, the 
cinema, the leisure centre and bus station 
to assist in restarting the local economy.

Regular cleaning of high touch points in 
the area and removal of graffiti to create a 
place that is safe, attractive, and welcoming 
for shoppers, workers, and residents.

EVENTS AND  
FESTIVALS
Our events programme this year focused 
on bringing people back to Streatham in 
a safe and controlled manner. Following 
a challenging 18 months for hospitality, 
the Streatham 12th Annual Food Festival 
was an overwhelming success with 43 
Restaurants taking part and four online 
demos which attracted 1500 visitors - 
giving everyone a good reason to get 
back out and support their local bars, 
cafes and restaurants. 

SUSTAINABILITY
In the last year, InStreatham members 
who use First Mile for their recycling 
have saved 602 trees, 127 tonnes of CO2 
and produced 20,635 KWH of energy! 
Initiatives such as Plastic Free Streatham 
and Too Good to Go, alongside our 
electric cargo bike for deliveries also 
help our members reduce waste and 
support cleaner air locally.
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The BID Board is run by volunteer levy payers 
like you. If you would like to get involved,  
please contact: info@instreatham.com

BOARD MEMBERS
Alper Yagmur, Owner, El Chicos
Angela Gordon, Creative Director, Charles Carter Hair
Chris Baron, Streatham Landlord
Councillor John Kazantzis, Lambeth Borough Council
David Harvey, Owner, Vinters Studios
Deborah Hurst, Owner, DH Restoration
Jane Wroe-Wright, Director, Heart of media
Jeanette Batchelor, Owner, Batch & Co
Linda James-Toney, Owner, Creative Soul
Mariama Diallo-Souaré, Owner, The Remedie Rooms
Nicola Gunn, Partner, Anthony Gold Solicitors
Oli Osibo, Owner, Tribe & Space58
Razin Omar, Manager, Holmes Estates
Samantha Hadland, Columbia Threadneedle

FINANCIALS
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CONTACT US
www.instreatham.com

info@instreatham.com
020 8835 7067

Office 44, Hideaway Worskpace,  
1 Empire Mews, Streatham,SW16 2BF

2020 - 21
INCOME 

Levy Collected 177,524

Sponsorship & Grants 24,574

TOTAL 202,098

EXPENDITURE

Destination Streatham 48245

Celebrate Streatham 34935

Shop Streatham 47174

Core Costs inc Lambeth  
Collection Fee 54,856

Allocation for future spend 16,888

TOTAL 202,098
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